Enrollment

Made Easy.

Staying enrolled in VSP and continuing to prioritize your eyes

is easier than ever. In fact, you don’t have to lift a finger to stay
enrolled in your current plan option. But, if you need to make

a change, such as updating dependents on your Premier Plan,
upgrading to the Premier Plan, or terminating your Premier Plan
coverage, use this guide to help you process the changes online.

Note: If you term from the Premier Plan, you and your eligible
dependents will automatically be enrolled in the Basic Plan for
the 2027 plan year.

1. Gather your information. You’ll need:
* Your date of birth

e Your enrollment code or the last four digits of your SSN

2. Visit csuactives.vspforme.com.

3. Click ‘Enroll Now/Make Changes.’ You’ll then be taken to the
enrollment website.
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Your well-being
s at the heart of
everything we do.

Create an account, find your
local VSP® network doctor, and
view your benefit information
at csuactives.vspforme.com.
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4. Enter your information, then click ‘Search.’



5. On the next screen, you’ll enter your personal details, such as your name, date of birth, gender,
address, and email.

Your personal information will automatically populate if you’re already enrolled in the Premier
Plan. To edit or cancel your Premier coverage, click ‘Edit’ or ‘Cancel’ at the bottom of the page to
complete your changes.

6. Once you’ve entered your information, you can add or remove any dependents you’d like to
include on your VSP plan. To remove a dependent, click ‘Remove’ next to their name. To add a
dependent, click ‘Add Dependent’ and enter their information.

Please note: Dependents must be enrolled in the same plan as the enrollee.



7. Once you’ve updated the dependent section, please read and accept the Enrollment Terms, then
click ‘Continue Enrollment.’

8. Review your information, elections, and dependent information. If everything looks good,
select ‘Confirm Enrollment.’



9. You'll receive a confirmation number. You can print this page for your records, but you’ll also
receive a confirmation email.
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You can also enroll or make changes over the phone by contacting VSP Member Services
at 800.400.4569.

Benefits at Your Fingertips.

You'll get the most out of your vision benefits when you log in—view your personalized benefits,
review your claim history, print your Member ID Card, and more. Here’s how to get started with
your VSP benefits:

* Log in to your VSP member account (or create one if you don’t have one already) by visiting
csuactives.vspforme.com and clicking ‘Log In/Create My Account.’

* Once logged in, find a VSP network doctor near you! You can also view your benefits information
and more.

* At your appointment, just tell your VSP network doctor you have VSP—we’ll take care of the rest!
No ID card is needed.

Questions? Contact us at 800.400.4569.

Fictitious test accounts were used to generate screenshots for this document. Any information shown does not reflect actual member information. Your effective date and plan options may be different
and your confirmation number will be different from what is depicted in this document. Any similarity to actual persons, living or dead, or actual events, is purely coincidental.

To learn about your privacy rights and how your protected health information may be used, see the VSP Notice of Privacy Practices on vsp.com.
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